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If you’ve ever experienced an injury or illness requiring a hospital stay, you know just how 
expensive it can be – even after major medical insurance pays its share. Hospital inpatient care 
accounts for nearly one-third of U.S health care costs: The average length of a hospital stay is 
4.5 days at an average cost of $10,400 per stay.1

The sky-high cost of hospitalization is driving a growing need for voluntary hospital
indemnity insurance.

WHAT IS HOSPITAL INDEMNITY INSURANCE?

A voluntary hospital confinement indemnity insurance policy is one 
of many plans employers can make available to help workers cope 
with costs associated with a hospital stay. These policies help with 
costs major medical may not pay. In the event of hospitalization, 
participants receive cash benefits, unless otherwise assigned, that 
can be used to help pay daily living expenses, such as rent, gas, 
groceries, utilities and other necessities. Benefits are predetermined 
and are paid regardless of any other insurance in place. It’s important 
to note that while some hospital indemnity plans provide only 

hospitalization benefits, other plans may be more far-reaching and provide benefits for 
diagnostic procedures, outpatient surgery and transportation by ambulance.

Hospital indemnity insurance is becoming more popular as employers implement 
consumer-driven health care plans. These include high-deductible plans and health 
savings accounts, or HSAs, which shift more out-of-pocket costs onto workers.	 
Features of hospital indemnity plans may include:

Hospital indemnity plans help take the 
sting out of employees’ hospital bills

» No deductibles or copayments
» HSA compatibility

» No networks, so policyholders can be
treated at the hospitals of their choice.

» No precertification requirements.

» Portability, which means
policyholders can retain their
coverage even if they change jobs

WHO NEEDS HOSPITAL INDEMNITY INSURANCE?

Generally speaking, all employees are susceptible to injuries or illnesses requiring a hospital 
stay – which means they’re all candidates for voluntary hospital indemnity insurance. This 
type of coverage can help give workers confidence that unforeseen difficulties may not have 
such an impact on their financial security.

Individuals who are concerned about how they’d pay the bills if they were hospitalized should 
consider hospital indemnity insurance. Why? Because even the best major medical insurance 
may not cover an entire hospital invoice. For example, there are copayments and deductibles 
to consider. There are also other factors to think about, such as transportation and meals for family 
members, help with child care costs and sometimes even lost income. These surprise expenses 
add up quickly and can force people to dip into their savings or borrow money.
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According to the 2017 Aflac WorkForces Report, 65 percent of American workers have less 
than $1,000 on hand to pay out-of-pocket expenses associated with an unexpected serious 
illness or accident. What’s more, 53 percent would borrow from a 401(k) and/or use a credit 
card to cover out-of-pocket expenses for an unexpected medical event.2

Just one hospital stay can impact an employee’s finances. It’s a simple fact, but it’s one that 
underscores the importance of hospital indemnity insurance and the financial protection it can 
help provide.

This article is for informational purposes only and is not intended to be a solicitation.
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In Arkansas, Policies B40100AR & B401HAR. In Idaho, Policies B40100ID & B4010HID. In New York, Policies NYB40100 & NYB4010H. In Oklahoma, 

Policies B40100OK & B4010HOK. In Oregon, Policies B40100OR & B4010HOR. In Pennsylvania, Policies B40100PA & B4010HPA. In Texas, Policies 

B40100TX& B4010HTX. In Virginia, Policies A49100VAR–A49400VAR and A4910HVAR.  This is a brief product overview only. Coverage may not be 

available in all states. Benefits/premium rates may vary based on plan selected. Optional riders are available at an additional cost. The policy has limitations 

and exclusions that may affect benefits payable. Refer to the policy for complete details, limitations, and exclusions.

Coverage is underwritten by American Family Life Assurance Company of Columbus. In New York, coverage is underwritten by American Family Life 

Assurance Company of New York.
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