
CLAIMS MADE EASY.

GROUP BENEFITS
SUPPLEMENTAL HEALTH – CONCIERGE GUIDED EXPERIENCE

OUR CONCIERGE GUIDED EXPERIENCE

HERE'S HOW THE CONCIERGE GUIDED EXPERIENCE WORKS

Employee Initial claim event4 occurs

Submit claim. Get a decision and if 
approved a single payment is sent, all 
without any action or effort by you or 

your employee.

Employee’s alerted to claim 
opportunity in Supplemental 
Health via text or email and 

have 2 options:

1. File the claim 
through the claims 

portal or call a 
claims rep for help.

2. Call us at  
866-547-4205 so we 
can fill out the claim 

form for them.
The 

Hartford

Two ways  
we help:

1. Fill out the claim 
form and send for 

e-signature.

2. If additional data is needed we  
provide the option of obtaining that data  

on the claimant's behalf.

WE’RE HERE TO TAKE 
CARE OF A CLAIMANT IF 
THEY’RE NOT UP TO IT.

The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire 
Insurance Company, under the brand name, The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.
TheHartford.com. All benefits are subject to the terms and conditions of the policy. Policies underwritten by the underwriting companies listed above detail exclusions, limitations, reduction of 
benefits and terms under which the policies may be continued in force or discontinued. © 2022 The Hartford

1 �Workers' Compensation (WC) insurance claims must be serviced by The Hartford rather than a Third-Party Administrator (TPA). For WC, we utilize injury/illness and treatment type to identify 
eligible claims. SMS text for participant communications, auto-submission and auto-adjudication are not available with this data option.

2 Supplemental Health products (Accident, Critical Illness and Hospital Indemnity) are independent and do not coordinate with any other health coverage.

3 Optional benefit or plan design and availability vary by state.

4 �Absence Management, Disability insurance, Life insurance, Workers' Compensation insurance or medical and Supplemental Health benefits.
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Make sure employees have the help they need when they need it most. 

Our Concierge Services makes getting through the claims process easier for 
claimants. And our Claims Connections technology helps integrate Absence 
Management, Disability insurance, Life insurance, Workers’ Compensation¹ 
insurance or medical and Supplemental Health benefits² so employees get:³

•	 Increased access to benefits

•	Simplified submission

•	Optimal claim benefit

•	Assistance submitting a claim


