Customer Portal Quick Start Guide

Step 1:

First log onto https://acewebsite.silverblaze.com/TownOfWellesley and select “Sign up now” to create an account on
the ACE portal.
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Wellesley Department of Public Works.

Sign in with your existing account

Email Address

Password

Forgot your password?

Sign in

Don't have an account?

Sign in with your social account

Google

Microsoft Account



https://acewebsite.silverblaze.com/TownOfWellesley

Step 2:

Enter your email address and select “Send verification code”. This code will remain active for 5 minutes.
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Wellesley Department of Public Works

Verification is necessary. Please click Send button.

Email Address

Send verification code

Cancel

Step 3:

You will then be asked to enter a password, account ID, zip code and display name. When entering this

information the zip code and account ID must match what is on your utility bill. The full account number
including the dashes must be entered.

WELLESLEY TOWN OF WELLESLEY - UTILITY SERVICES
’ 4 Municipal Way

. P.O. Box 9187

' ‘ Wellesley Hills, MA 02481-9187
®

Telephone (781) 235-7600
We Work To Conserve

Make check payable to Town of Wellesley

Monthly finance charge of one and one-half percent (1.5%) on
ynpaid balance over thirty (30) days.

ACCOUNT NO. @xxxxxxxxxxxx




Step 4:

After you have completed the initial setup your account will remain active and linked to your utility account.
Now you are ready to navigate the dashboard. You can now sign up for notifications and alerts that will help
you detect leaks and monitor your usage. Just click “Sign Up” in the notification section.
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DPW Test Edit Profile Sign out

Dashboard Usage Bills Ways to Save My Profile

Account 4| R 7o'~ OF WELLESLEY [ NSESSESAVINGYLE Sewer « Water
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Your Next il NEHEESSESH Insights for Your Last Bill
As of 28 days into your billing cycle |
Your average Sewer use per day went up, with an
impact of $9.85

06/08/22 - 07/08/22 31 Days

Current Water Use -CCF ._'____,_’:‘Lff.ﬂ__

Current Sewer Use ECCF 4 Your Sewer charges were $9.40 higher than your previous bill

Your Bill To Date g

As of 07/05/22 + Your most recent day of Water usage was 55% more than the previous week's average.
Average Daily Cost S

Projected Bill ¢ I

Cost values for ™Your Next Bill” are only estimates of your Notifications

water, sewer and outside water service charges based on
your usage o date. These estimaies do not include all
charges that may apply to your monthly utility bill.

Compare bills > .((‘))

Top Actions

= Pay My Bill

lu - View My Usage



Step 5:

To receive email and text alerts by adding this information in those sections. Some of these notifications are
customizable and can be set on/off based on personal preference. The goal is to help you save money,
conserve water and better understand your water usage. This will then become your profile for the site.

Email Address Mobile Number
Add Add
Bill Notifications A~
Alerts based on your utility bill
Email Text*
Motify me if my cost-to-date exceed this amount
£ 50
Email Text*
Weekly bill tracker
Leak Notifications A
Alerts for potential water leaks in your home or business
Email Text*
MNotify me if the water usage at my home or business indicates a serious
water leak, such as a burst or leaking pipe.
Email Text*
Motify me if the water usage at my home or business indicates a minor
water leak, such as a leaking toilet.
Usage Notifications A

Alerts based on your metered quantities.

Water : Meter _

Email Text*

Notify me if my usage-to-date exceeds following guantity.

0 CCF

Save

*Message and data rates may apply. To discontinue receiving these notifications via text message, text STOP to 866-550-
5311.

Are you re-subscribing to notifications? If you previously texted *STOP” to end these notifications, you will need to text
“HELF" to 866-559-5311 to start them again.



Step 6:

You can always get back to the dashboard (homepage) by choosing the dashboard tab at the top. This is
central location to view your current usage, bill to date as well as see your last bill for comparison. Please note
that these bill charges only include water and sewer utilities, not electric or other services charges. Therefore,
the “Total Cost” and “Projected Bill” will not be a true representation of your total utility bill.
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YourNextBill NOHEESSEEIE Insights for Your Last Bill
As of 28 days into your billing cycle. |
Your average Sewer use per day went up, with an My usage
impact of $9.85

0B6/08/22 - 07/08/22 31 Days
=t

Current Water Use CCF ———

— = - |
Current Sewer Use CCF A Your Sewer charges were $9.40 higher than your previous bill
Your Bill To Date ]
As of 07/05/22 |+ Your most recent day of Water usage was 55% more than the previous week's average.
Average Daily Cost |
Projected Bill s

Notifications

Cost values for "Your Next Bill” are only estimates of your
water, sewer and outside water service charges based on
your usage to date. These estimates do not include all
charges that may apply to your monthly utility bill.

Compare bills »

Top Actions

B Pay My Bill

L View My Usage



Step 7:

The tabs at the top of any page can get you to these various areas of the site. Choosing the “Usage” tab will
bring you to the page where you can begin to compare your usage data.
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Dashboard Bills Ways to Save My Profile

On this page you have various options on how you can view your data. Just simply click on the “Show me”
drop down menu to see your options. The information from these graphs can all be downloaded to a CSV file
and used in excel by selecting the “Download CSV” button on the graph.
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Show Me... | My billed usage compared to last year [ v| i

My billed usage compared to last year

My monthly usage

My monthly usage compared to my average usage CF
How my usage changes day by day

How my usage changes hour by hour
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Previous 12 Months @ Last12 Months ~ - Previous Year Avg. Temp  — Avg. Temp

How can | save? »

Download Your Data @ Green Button Download ﬁ Download (CSV)
Your usage data to save, send or print



By selecting the button in the right top corner of the graph you can change this information into table form.

Show Me... My hilled usage compared to last year
CCF |3

Last 12 Months Previous 12 Months
Iay 12 CCF | $42.85 | 63° | 06/13/2022 10 CCF | $35.83 | 59° | 06/10/2021
Apr 11 CCF | $39.34 | 50° | 05/M11/2022 10 CCF | $35.83 | 51° | 051122021
Idar 11 CCF | $39.34 | 43° | 04/08/2022 10 CCF | $35.83 | 42° | 04/12/2021
Feb 12 CCF | $42.85 | 337 | 03/11/2022 10 CCF | $35.83 | 29° | 03/11/2021
Jan 12 CCF | $42.85 | 23° | 02/11/2022 10 CCF | $35.83 | 29° | 02/11/2021
Dec 10 CCF | $35.83 | 367 | 01/11/2022 11 CCF | $39.34 | 32° | 01122021
Nov 11 CCF | $39.34 | 41° | 12/09/2021 10 CCF | $35.83 | 44° | 12/08/2020
Oct 10 CCF | $35.83 | 557 | 11/09/2021 9 CCF | $32.32 | 50° | 1112/2020
Sep 13 CCF | $48.42 | 64° | 10/08/2021 9 CCF | $32.32| 61° | 10/07/2020
Aug 8 CCF | 528.81| 737 | 09/10/2021 9 CCF|$32.32| 71° | 09/10/2020
Jul 10 CCF | $35.83 | 70° | 08/09/2021 13 CCF | $48.42 | 76° | 08/11/2020
Jun 10 CCF | $35.83 | 70° | O7/08/2021 23 CCF | $104.12 | 707 | 0712020

How can | save? »

The bottom of the usage page allows you to download your data based on a date range. You can also find
some insights about your usage such as your highest usage day and is your usage is up or down from the
previous week.

Download Your Data

© Green Button Download ﬁ Download (CSV)

© Green Button Download x

The green button download generates a zip file containing your billing or AMI data XML files. The zip file will also contain a xslt stylesheet file that will format the XML file
when you view it on a browser. After you click the green button, save the zip file to a location on your computer that you will remember. Then go to the location where you
saved the file and extract the files from the zip file. Next, open the extracted billing or AMI xml file in your browser Note that the Google Chrome browser has a security policy
that prevents the browser from using the stylesheet when it displaying the XML file, so we recommend using ancther browser when opening the XML file.

‘Your usage data to save, send or print

Choose data type Select start date Select end date

Usage Data - 652022 ® 752022 A

Your Usage Insights
Recent (2)

Q Based on your meter readings for the last week, your Water usage was highest on Tuesday, Jul. 5 at 8:00 AM

+ “our most recent day of Water usage was 55% more than the previous week's average.



Step 8:

Lastly the “Ways to Save” button at the top of the page will take you to a landing page that allows you to take
a deeper look at habits and equipment for homeowners. It can help you think of ways to save both money and
think of ways to be more sustainable.
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