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The NEW Water Customer Portal is now available! 

Track Your Water Use, Lower Your Water Bill, and Reduce Greenhouse Gas Emissions  

Wellesley’s Department of Public Works Water Division is making it easy for its customers to make wise 
water choices. Simply visit https://acewebsite.silverblaze.com/TownOfWellesley and activate your 
account in the Water Customer Portal.  Use the Portal to access your historical water use data, current 
water usage details, and information to help you identify leaks in the home. Efficient water use is good 
for your wallet and good for Wellesley’s natural resources. 
 

The Water Customer Portal makes it easy to be a smart water user by allowing you to:  
 

 Compare your hourly, daily, and monthly historical use.  

 Identify ways to reduce your use and save on your bill.  

 Sign up to receive notifications of high water use and potential leaks.  

 Create a profile for your home or small business that can help you understand your energy 
and water usage and provide better recommendations for reducing your usage and saving 
money.  
 

Click here for the Water Customer Portal Quick Start Guide 
 
For additional information, please visit the Water Department’s Customer Portal Page 
Need help?  Contact Customer Service at 781-235-7600 

 

https://acewebsite.silverblaze.com/TownOfWellesley
https://www.wellesleyma.gov/DocumentCenter/View/29481
https://wellesleyma.gov/1867/Water-Customer-Portal

