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welcome to the tolles parsons center

We are eager to welcome you to the brand new
Tolles Parsons Center at 500 Washington Street!
There is so much to look forward to in this beautiful,
two-story, 13,000 square foot center.
Upon arrival at the Tolles Parsons Center, you will
first make your way to the lobby, offering soft seating
and a digital display of the day’s activities.

The elevator or staircase brings you to the second floor
where you will find:
• Card and game room with two pool tables
• Flexible activity rooms
• Fitness center equipped with exercise machines 		
and free weights
• Dance studio

Beyond the lobby, on the first floor, you will find:

• Social Services office

• Reception/Administrative suite

• Restrooms

• Commercial kitchen

September is a transition month for the COA. Information
about tour opportunities and programming will be available
on our website at www.wellesleycoa.org or you may
call our “Tolles Parsons Center hotline” at 781-235-0809
to hear a recorded message with the most up-to-date
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information. Wellesley
By October,
we expect our
programming to be in “full swing”.

• Multi-purpose room
• Access to the furnished outdoor patio
• Café with seating and self-serve coffee & tea
• Lounge with soft seating and a gas fireplace
• Restrooms

We look forward to many memorable

moments with you in our new home!
www.wellesleycoa.org

The Story Behind the Wellesley
Council on Aging Brand Identity
As the Wellesley Council on Aging (COA)
looked ahead to our new home in the Tolles
Parsons Center, we saw this transition as an
opportunity to enhance our visibility in the
Wellesley community. Developing a new
brand positioning and identity became a
part of establishing a more visible, positive,
compelling and professional image.
This new positioning needed to capture the
spirit and imagination of the COA audience.
The current COA “user” is a proud, happy
and satisfied member of a growing
community of older adults in Wellesley.
As the basis for a new brand identity, the
consulting team of Barrie Atkin & Joan
Seamster worked with a project team on
the COA’s branding and messaging
development. Building on the findings
from discovery interviews and a town-wide
survey, the consulting team facilitated a
process that led to the development of the
positioning concept that the COA provides
“life enhancing” opportunities. Chuck
Matzker, a talented local Art Director,
was brought in for the creative phase.
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www.wellesleycoa.org

The chosen COA identity is an abstract
of a cross section of a tree, inspired by
Chuck’s walk through a tall growth forest.
He envisioned the aging process and its
connection to a tree growing up, expanding
from the inside to the outside, adding on
through the years. This graphic identity is
not static, it has movement. The circle or
ring begins at the end of the “W” and then
circles around to the beginning of the letter
in a continuous loop. The “W” identifies
the COA as a part of Wellesley, but is
distinct and has its own character – not
to be confused with the “W” for the Town
or for Wellesley College. It has an artistic
element that elevates it above a literal
execution. The color green adds to the
sense of growth and newness. This brand
identity is both functional and iconic
and it provides distinctive messaging
opportunities for the now and into
the future.

The Wellesley COA extends
appreciation to The Fund for
Wellesley for supporting our
Marketing & Branding
Positioning project.

Wellesley
Council on Aging
Staff:
Gayle Thieme
Director of Senior Services
Linda Clifford
Assistant Director of
Senior Services
Kate Burnham
Health and Social Services
Administrator
Ashley Shaheen
Senior Activities
Coordinator
Elizabeth Bradley
Program and Office
Assistant
Jill Dube & Judy Siggins
Transportation Coordinators
Beth Harrington
Activities Assistant
Sara Raveret
Volunteer Coordinator
Betsy Visvis
Office Assistant
James Murphy &
Rick Waldman
Bus Drivers
Hector MacDonald
& Henry Viens
On-call Bus Drivers

Tolles Parsons Center
Hours of Operation:
Monday through Friday
9:00 a.m. - 4:00 p.m.
781.235.3961
www.wellesleycoa.org

Photograph Courtesy of Beth Shedd (July 2017-Tolles Parsons Center under construction)

MySeniorCenter Information Session
Friday, September 22, 1:30-3:30 p.m.

programs you’ll be participating in that day or to indicate
the volunteer service you are providing. The system also
offers people the opportunity to register for programs online
through the MyActiveCenter website and allows credit card
payment for fee-based programs.

At the Tolles Parsons Center, a new automated check-in
system called MySeniorCenter will be available at the reception
desk. The system is designed to help our staff members track
Over the summer, more than 200 people attended our
participation and volunteer service, and improve the way
informational sessions and received their key tags. If you
we report our services to the Town and the Executive Office
did not attend, please come to the next session on Friday,
of Elder Affairs. The system will enable us to quickly and
September 22 from 1:30-3:30 p.m. Every person visiting
accurately detail the services we are providing which will
the Tolles Parsons Center should have a key tag and sign-in
increase our chances of receiving additional funding in the
using the touch screen. We expect the online registration to
future. Over 900 senior centers across the U.S. and Canada
begin with October programs. You must set up your account
use MySeniorCenter–so it is a proven tool. This new system is
with MyActiveCenter, which requires your key tag number.
extremely easy to use. All visitors and volunteers will receive
Even though MySeniorCenter is designed to be user-friendly,
a small key tag (pictured below) which can attach to your
Wellesley COA staff members and volunteers
keyring (the card contains no personal information,
will be available for the first few months to help.
but it will allow the new system to
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500 Washington Street
Wellesley, MA 02482

Mary Esther “Billie” Tolles
By Gail Kingsley Wolfahrt, Esquire

Born April 17, 1911, in South
Norwalk, Connecticut, the
daughter of Everett Tolles and
Willa Hoyt, Mary Esther Tolles,
“Billie”, died on July 1, 2005,
at 94. She was my client and
she was my friend. I was not
lucky enough to get to know her
cousin Evelyn Parsons, M.D.

She was a founding member and Treasurer of the Wellesley
Friends of Senior Neighbors and a long-time member and
Treasurer of the Retired Senior Volunteer
Program (RSVP).
Billie was a member of the Board of Directors
of the Wellesley Council on Aging and the
Wellesley Community Center.
As a participant in Tax Counseling for the
Elderly, she continued to prepare income tax
returns for seniors until 2003 when she was 90.
Billie was honored with a Wellesley Award by
the Community Center in 1992 and was named
one of Wellesley’s Most Intriguing People in
1994 by the Wellesley Townsman.

I believe that Dr. Parsons was
the in-house medical doctor at
the former Newton Wellesley
Hospital School of Nursing.
She also had a family medical
practice and saw patients in the
home that she shared with Billie
on Longfellow Road
in Wellesley.

The Tolles Parsons Center was a dream that
both women shared. Billie enjoyed the benefits
of a full and active life, swimming in her own
indoor lap pool and carefully planning meals
that kept her body healthy and strong.
Her volunteer activities kept her mind sharp.
Dr. Parsons and Billie Tolles wanted to provide
a place for seniors to be active and to enjoy
the benefits of community every day.

Billie was well known in
Bille Tolles (left) with Dr. Evelyn Parsons (right)
Wellesley as the person who
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was always happy to accept the responsibilities of Treasurer
in any organization she joined. She counted every penny
They would be absolutely delighted
and hated to let them go.

“

www.wellesleycoa.org

that their dream has finally come true.

”

