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ZBA 2007-66 
Petition of CVS Pharmacy 
200 Linden Street 
 
 
 
Petition of CVS PHARMACY requesting a Special Permit pursuant to the provisions of Section XXIIA 
and Section XXV of the Zoning Bylaw to install a 52.21 square foot wall sign that will exceed the total 
area that is allowed in a Business District, and to install a 13 square foot canopy sign and a .78 square foot 
canopy sign, the number of which will exceed the number of wall signs that are allowed in a Business 
District, at 200 LINDEN STREET. 
 
The petitioner is requesting a Variance pursuant to the provisions of Section XXIIA (D)(B) and Section 
XXIV (D) of the Zoning Bylaw to exceed the letter height that is allowed in a Business District on the 
52.21 square foot wall sign and the 13 square foot awning sign. 
 
On August 20, 2007, the Petitioner filed a request for a hearing before this Authority, and thereafter, due 
notice of the hearing was given by mailing and publication. 
 
Presenting the case at the hearing was Gary McCoy from Poyant Signs, who said that he was representing 
CVS Pharmacy (the "Petitioner").  He said that the Petitioner had come before the Board in May with a 
proposal that included internal illumination of the CVS Pharmacy letters.  There was also some additional 
signage on the awning.   
 
Mr. McCoy said that the proposal is for a 52 square foot sign over the entrance.  He said that the proposed 
wall sign will exceed the amount allowed by right by two feet.  He said that CVS signs typically come in 
standard sizes.   
 
Mr. McCoy said that the signage on the awning is to direct traffic through the drive-thru.  He said that the 
full service drive-thrus allow for dropoff and pickup of prescriptions.  He said that the proposed letter size 
is 9 inches for the portion of the sign that reads, "Drive-Thru Pharmacy."   
 
Mr. McCoy said that there is an Exit sign proposed for the back of the awning for safety purposes.  The 
Board said that the Exit sign will be visible from the residential areas.  Mr. McCoy said that sign can be 
eliminated from the proposal.   
 
The Board said that the two Full Service signs could be reduced to one sign in the middle of the awning.   
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The Board said that the arrows on the pavement that are shown on the Layout and Materials Plan are not 
really needed under the awning.  There are already arrows on the site for direction and the second set 
would be redundant.  David Webster, Federal Realty, said that he is the site manager.  He said that the 
pavement arrows can be removed from the plans.   
 
The Board Seegel asked about the hours of operation for CVS.  Mr. McCoy said that CVS will close at 
11:00 p.m.  Mr. Webster said that Roche Bros. will also close at 11:00 p.m.   
 
The Board asked about the proposed lighting for the wall sign.  Mr. McCoy said that there will be indirect 
lighting from gooseneck lights.  He said that he did not have any specifications for the gooseneck lighting.   
 
The Board said that it had asked at the time that it granted Site Plan Approval that a single sign package 
be submitted for Roche Bros., Citizens Bank and CVS Pharmacy so that all of the signs could be 
compared.  The Board needs to see that the lighting will be uniform and that the signs will not be 
extremely different from one another.  The Board said that no lighting will be permitted on the CVS sign 
until a lighting package is presented for the entire façade of the building.   
 
Leslie Shea, Esquire, said that on the Roche Bros., CVS, Citizens building, each business has its own 
logo.  He said that it was difficult to coordinate a joint sign package because each business has its own 
sign company.  The Board said that it must be extremely careful at this location because the signs will 
play a major role in the appearance of the area.   
 
Mr. Webster said that there is a problem with different tenants opening on different schedules.  Mr. 
McCoy said that CVS is scheduled to open in about one month and the Petitioner would like to get the 
signs on the building.   
 
The Board said that the allowed letter height for a wall sign is 14 inches and one sign per business.  Mr. 
McCoy said that 30 inch letters are requested for the CVS portion of the sign and 17 ½ inch letters are 
requested for the Pharmacy portion of the sign.  He said that the storefront for CVS is 137 feet wide and 
14 inch letters would be difficult to see.  He said that the proposed sign matches the building and is 
properly placed.  He said that the sign band does not overwhelm the area.  He said that the building is set 
back over 300 feet from the street.  Mr. Webster said that the letter height for the largest letters on the 
Roche Bros. sign will be 36 inches.   
 
Nancy Perlmutter, 6 Hill Top Road, said that she is an abutter to the development.  She said that it is 
frustrating that the sign package that was approved is not being implemented.  She said that it is important 
that the guidelines that were put in place for the whole development be maintained.   
 
Ms. Perlmutter asked about the size of the sign band.  Mr. McCoy said that it is approximately 40 inches 
high.   
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Statement of Facts 
 

The subject property is located at 200 Linden Street, in the Linden Street Corridor Overlay Zone, in a 
Business District. 
 
The Petitioner is requesting a Special Permit to install a 52.21 square foot wall sign that will exceed the 
total area that is allowed in a Business District, and to install a 13 square foot awning sign and a .78 
square foot awning sign, the number of which will exceed the number of wall signs that are allowed in a 
Business District. 
 
The petitioner is requesting a Variance pursuant to the provisions of Section XXIIA (D)(B) and Section 
XXIV (D) of the Zoning Bylaw to exceed the letter height that is allowed in a Business District on the 
52.21 square foot wall sign and a portion of the 13 square foot awning sign. 
 
Submittals from the Petitioner 
 

• Memorandum In Support of Application for A Variance 
• Letter from Federal Realty Investment Trust to Massachusetts CVS Pharmacy LLC, dated 3/13/07 
• Letter from CVS Construction Project Manager naming Poyant Signs, Inc. as their representative, 

dated 5/18/07 
• Front and Rear Elevation Drawings, drawn by Poyant Signs, Inc., dated 7/10/06, revised 2/1/07, 

2/23/07, 7/24/07 & 8/15/07 
• Layout and Materials Plan, dated 3/9/06, revised 4/25/06, stamped by Christopher Lovett, 

Professional Engineer 
• Computer rending of the façade of the building with all three tenants' signs in place 

 
On August 22, 2007, the Design Review Board voted to recommend approval of the sign package, as 
presented on August 15, 2007.   
 
On August 29, 2007, the Planning Board reviewed the petition and had no objection to granting the 
request. 
 

Decision 
 
This Authority has made a careful study of the materials submitted and the information presented at the 
hearing.   
 
The Petitioner is requesting a Special Permit to install a 52.21 square foot wall sign that will exceed the 
total area that is allowed in a Business District, and to install a 13 square foot awning sign and a .78 
square foot canopy sign, the number of which will exceed the number of wall signs that are allowed in a 
Business District. 
 
It is the opinion of this Authority, that granting a Special Permit to allow for: 
 

• A 52.21 square foot wall sign that will exceed the total area that is allowed in a Business District 
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is in harmony with the intent and purpose of Section XXIIA of the Zoning Bylaw. 
 
Therefore, a Special Permit is granted, as voted unanimously by this Authority at the Public Hearing for 
the 52.21 square foot wall sign. 
 
It is the opinion of this Authority that granting a Variance for letter height of  
 

• up to 30 inches for the letters, CVS 
• up to 17 ½ inches for the letters, Pharmacy 

 
on the wall sign, and  
 

• up to 9 inches for the letters, Drive-Thru Pharmacy 
 
on the awning sign 
 
would not affect the Zoning District in which it is located nor nullify or derogate from the intent or 
purpose of the Zoning Bylaw.   
 
Therefore, a Variance is granted, as voted unanimously by this Authority at the Public Hearing, to exceed 
the letter height that is allowed for: 
 

1. A 52.21 square foot wall sign with up to 30 inch CVS letters and up to 17 ½ inch Pharmacy letters 
2. A 13 square foot awning sign with up to 9 inch Drive-Thru Pharmacy letters. 

 
The Special Permit and Variance are granted, subject to the following conditions: 
 

• There shall be one Full Service sign centered under the Drive-Thru Pharmacy sign. 
• There shall be no Exit sign on the awning on the North Elevation. 
• There shall be no temporary signs on the interior windows. 
• There shall be no lighting until the Board approves a lighting package for the entire façade of the 

building. 
 
The Inspector of Buildings is hereby authorized to issue a permit for the proposed signs subject to 
approval of a sign application.  No signs shall be installed until said permit has been issued. 
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APPEALS FROM THIS DECISION,    
IF ANY, SHALL BE MADE PURSUANT  Richard L. Seegel, Chairman 
TO GENERAL LAWS, CHAPTER 40A,   
SECTION 17, AND SHALL BE FILED   
WITHIN 20 DAYS AFTER THE DATE   
OF FILING OF THIS DECISION IN THE  J. Randolph Becker 
OFFICE OF THE TOWN CLERK.   
   
   
  David G. Sheffield 
 

cc:  Planning Board 
       Inspector of Buildings 
lrm 
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