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Overview:       

In December 2003, the Town of Wellesley Planning Board hired Davidson-Peterson Associates to conduct a survey of Town residents. The objective of this survey is to identify issues of concern to residents and their priorities, serving as an important source of input for the Town’s  ten-year Comprehensive Plan. The survey also collected demographic information which has implications for long-range planning. 

Background:   

The Planning Board met in October-November 2003 to outline the scope of the survey, and interviewed several potential survey consultants. After selecting Davidson-Peterson Associates the Board met several times thereafter to outline the important elements of the survey.             
Objectives:     

The purpose of the survey was two-fold:

· Identify areas of concern among Town residents, and

· Establish priorities among potentially conflicting goals

· The priorities were further segmented into three categories – Housing, Transportation and Town Services 

Methodology:
It was determined that a representative sample of opinion would require that 500 households in each of the seven Town precincts be contacted. In addition, a survey was sent to 240 Town Meeting members and 84 Town officials.  

In early February a letter was sent to the identified random sample households from Tom Frisardi, Chair of the Planning Board, explaining the purpose of the survey and asking the recipients to promptly respond to the survey questionnaire.  

The Planning Board’s letter to each household provided instructions how to respond to the survey on-line via email, with written surveys also available at the Planning Board office. The computers at the main branch of the library were also available to respond to the survey.  By February 20th, 1,004 residents completed the questionnaire, resulting in a 29% response rate; 100 surveys were completed by Town Meeting Members and Town officials, resulting in a 31% response rate.                        

In addition to analyzing all collected data, Davidson-Peterson also analyzed data by precinct. This second level of analysis was significant to identify variations in areas of concern and priorities based upon several factors that differentiate each precinct, such as proximity to high-traffic areas, density of land use, access to services and public transportation. 

General Findings:         
· Quality of education was considered the single major attraction for residing in Wellesley, followed by neighborhood character and neighborhood parks and open spaces.

· The only serious concern (mentioned by 52% of the respondents) is traffic on Washington Street, followed by availability of parking at retail stores (41%).

· Residents are generally satisfied with Town services.

· Residents are primarily concerned with maintaining a high level of services (40%), followed by transportation to Boston and managing traffic (34%), followed by housing choices (25%).

· The top priority for Wellesley residents by far is to preserve existing parks and green space for recreation.

· Rankings were fairly consistent among all residents and Town Meeting Members / Town officials, except regarding availability of diverse types of housing in town (considered a Problem Issue by 17% of Town residents versus 36% by Town Meeting Members / Town officials). 

What Makes Wellesley a Nice Place to Live? 

	Essential/Very Important (8-10)
	Total Residents
	Town Officials

	Base:
	1,004
	100

	 
	 
	 

	Quality of public education
	   85%
	   86%

	Neighborhood character
	79
	79

	Neighborhood parks and green spaces
	77
	72

	Easy access to Boston
	67
	67

	Town centers with in-town shopping
	60
	77

	Biking and walking trails for recreation
	56
	61

	Increasing real estate values
	55
	53

	Educational institutions with interesting 

   cultural activities
	50
	43

	Senior services available
	43
	40


 Problem Issues in Wellesley: 

	Serious Problem (8-10)
	Total Residents
	Town Officials

	Base:
	1,004
	100

	 
	 
	 

	Any serious problems
	   74%
	   78%

	   Traffic on Washington Street
	52
	50

	   Availability of parking at stores
	41
	37

	   Traffic in my neighborhood
	22
	25

	   Availability of diverse types of housing in town
	17
	36

	   Parking at train stations
	17
	18

	   Availability of public transportation in town
	18
	19

	   Mix of stores and/or services
	10
	15

	No serious problems
	26
	22


 
                        

Resident Satisfaction with Town Services:
 
	Satisfied
	Total Residents
	Town Officials

	Base:
	1,004
	100

	 
	 
	 

	Fire
	   97%
	   97%

	Electricity
	96
	97

	Ambulance
	95
	94

	Police
	95
	93

	RDF and recycling
	94
	97

	Library and library services
	93
	94

	Water and sewer
	91
	94

	Park maintenance
	91
	86

	Education K-12
	85
	88

	Public health
	85
	84

	Recreation department programs
	82
	77

	Snow removal
	81
	84

	Senior services
	79
	72

	Road maintenance
	78
	83

	Sidewalk maintenance
	77
	72

	Youth services
	71
	61

	Cable television
	66
	50


 Priorities Segmented by Precinct: (highest and lowest 3 categories) Figures represent the sum of points assigned by respondents.

 

	Highest 3 Categories
	Total Residents
	A
	B
	C
	D
	E
	F
	G
	Town Officials

	Preserve existing parks and green 
   space for passive recreation
	1,323
	1,246
	1,196
	1,253
	1,334
	1,625
	1,290
	1,388
	899

	Enact restrictions on single family 
   home size to maintain 
   neighborhood character
	952
	1,180
	864
	994
	854
	805
	1,100
	726
	870

	Complete bike paths/trails to/through 
   all neighborhoods
	780
	695
	768
	867
	802
	757
	810
	782
	629


 Lowest 3 Categories
	Encourage the development of 
   assisted living facilities
	317
	361
	340
	200
	277
	318
	400
	375
	321

	Promote the development of age-
   restricted housing for “empty-
   nesters”
	237
	222
	216
	212
	261
	264
	256
	247
	414

	Increase the amount of housing 
   within walking distance of the train
	158
	176
	133
	119
	186
	175
	176
	131
	380


 Demographic data – long term planning implications: 
         Adults in Wellesley are 54 years old on average, with nearly half over the age of 55 (48%).

         Most households have no children of school age or younger living at home

         In ten years one Wellesley resident in four could be 75 years or older and most could be living in the same single family house they have lived in for the last 30 years.

         Clearly, providing housing options and services for an aging resident population should be a high priority for Wellesley public policy.

         Wellesley is a highly educated and affluent community

o 89% of its residents are college graduates and 63% have done post-graduate work

o  The average annual household income in Wellesley is $200,000

Conclusion: 
         Wellesley residents highly value the Town’s resources – excellent public schools, well maintained parks and open spaces, and an established retail district.

         Wellesley residents are concerned about traffic in commercial districts, difficulty finding parking convenient to retail stores, and preservation of open space.

         Demographic data suggests Wellesley will have a significant elderly population in the future, requiring a broader range of housing options than currently exist with increasing demands placed on town services. This was recognized as a higher priority by town officials than by residents.
