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ZBA 2011-42 

Petition of Viewpoint Sign & Awning 

234 Worcester Street 

 

 

Pursuant to due notice, the Special Permit Granting Authority held a Public Hearing on Thursday, 

October 13, 2011, at 7:30 p.m. in the Juliani Meeting Room, 525 Washington Street, Wellesley, on the 

petition of VIEWPOINT SIGN & AWNING requesting a Special Permit pursuant to the provisions of 

Section XXIIA and Section XXV of the Zoning Bylaw for installation of a 9 foot by 12 foot 7 1/16 inch 

internally illuminated wall sign that will consist of a 6 foot by 9 foot 3 5/16 inch logo and a 2 foot 1 inch 

by 12 foot 7 1/16 inch letter panel, with a total area of 113 square feet, set at a height of 21 feet 3 ½ inches 

above the ground, a 1 foot 6 inch by 10 foot 5/16 inch wall sign, with a total area of 15.54 square feet, and 

a 1 foot 3 inch by 11 foot 11 7/8 inch internally illuminated wall sign with a total area of 15.48 square 

feet.  The sum of the area of the wall signs will exceed the maximum allowed by right at 234 

WORCESTER STREET, in a Business A District.   

 

Record Owner of Property:  Ko Realty Corp. 

 

On June 22, 2011 the Petitioner filed a request for a hearing before this Authority, and thereafter, due 

notice of the hearing was given by mailing and publication. 

 

Presenting the case at the hearing were Luc Duguay, Pattison Sign Group, Jeff Kwass, Viewpoint Sign 

and Awning (the "Petitioner"), and Nai Nan Ko, General Manager, Wellesley Toyota. 

 

Mr. Duguay said that the proposal is to move forward with the standard program Toyota signage for the 

renovated Wellesley Toyota building.  He said that it is a standard program developed by Toyota U.S. 

based on the size of dealerships.  He said that the design is built to correspond to the size of the building.  

The Board said that the standard Toyota sign package fails to comply with the Sign Bylaw.   

 

The Board said that the Town has gone to great expense in re-writing the Sign Bylaw.  The Board said 

that the Town is trying to clean up nonconforming signs.  The Board said that the Petitioner should come 

back with an application showing a good faith effort to meet the Zoning Bylaw and the reasons why it 

cannot meet it.   

 

The Board said that signs are meant for identification, not for advertising.   

 

The Board said that the illuminated Toyota sign is very large, close to double what the Board would 

normally allow.  Mr. Duguay said that the square footage of the sign is 113 square feet.  He said that the 
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only portion of the sign to be illuminated will be the logo and letters.  He said that they will be using LED 

illumination, which is energy efficient.   

 

Mr. Duguay said that the portal is designed for the size of the sign.  He said that he was not sure that the 

letters could be reduced to 18 inches.  He said that a small logo will not fit.   

 

Mr. Duguay said that there will be no ground sign at this location.  He said that the proposed Toyota and 

logo sign will be the only identification sign.  He said that the Wellesley sign is for the business name and 

the Service sign will direct customers to the proper location.   

 

Nai Nan Ko said that they made certain concessions after meeting with the Design Review Board (DRB).  

He said that this will be the first time that they will have a drive-through Service Center.  He said that it is 

sometimes difficult for the customers to see where they should be going.  He said that the Service sign 

will help to direct them.  The Board said that the Service sign is not a major issue.  The Board said that 

the focus is on the Toyota and logo sign.   

 

The Board encouraged the Petitioner to come back with a sign package that is more balanced and strives 

to meet the intent of the bylaw.   

 

Mr. Ko asked if it would be acceptable to have a pylon sign closer to the street if the size of the Toyota 

and logo sign was reduced.  He said that they have a lot of out of state customers.  He said that the 

customers buy the cars on the internet and do not know where Wellesley Toyota is located.   

 

The Board said that, according to the Zoning Bylaw, Toyota would be allowed to have one standing sign 

in a Commercial District.  The Board said that an issue is that part of the frontage is in the State right-of-

way.  The Board said that the Petitioner would need to get permission from the State or push the standing 

sign back onto Toyota property.  Mr. Ko said that they will be leasing that property from the State. 

 

The Board voted unanimously to continue hearing to September 8, 2011.   

 

September 8, 2011 

 

Presenting the case at the hearing were Leslie Shea, Esq., and Nai Nan Ko, owner, and representatives 

from Toyota including Garth Rosenberger, Detail Identification Manager, and Luc Duguay, Pattison Sign 

Group.   

 

Mr. Shea said that Toyota has a national program for identification of its product.  He said that for this 

project, they submitted the middle brand for the signage.  He said that when the Petitioner received the 

proposed sign package from Toyota, he removed the Scion sign and the Toyota sign on the east elevation.  

He said that the letter height of the Wellesley sign was reduced from 21 to 18 inches in accordance with 

the DRB recommendation.   

 

Mr. Shea said that he submitted a letter to the Board on August 23, 2011.  He said that there was a 

summary of the changes on page 2 of the letter.   
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Mr. Shea said that the Petitioner is requesting three Special Permits.  He said that the first one is the 

Toyota sign with the logo (SL60) that exceeds the 75 square feet that is allowed for a wall sign.  He said 

that it will be 78.75 square feet.  He said that the Petitioner is proposing that the sign be internally 

illuminated.  He said that a Special Permit is also required for the sign because it will exceed the 

maximum letter height of 18 inches that is allowed by right.   

 

Mr. Ko displayed renderings of the proposed signs and aerial views (retained by proponent).  He 

described the changes to the plans.   

 

The Board said that the Petitioner was the first applicant for this type of signage that has come before the 

Board under the new Sign Bylaw.  The Board said that the new Sign Bylaw is extremely specific about 

what is allowed and what is not allowed.   

 

The Board said that the issue is the Toyota sign with the logo.  The Board said that the height of the sign 

was reduced from 10 feet to 7.5 feet.  The Board said that this would be one of the largest wall signs in 

Town.  Mr. Shea said that the building façade is over 3,000 square feet, which is one of the things that the 

Board can take into account when considering approval of a Special Permit for a sign.  He said that 

looking at the scale for driving by on Route 9 at 50 miles per hour and the size of the building, the sign 

does not appear to be that large.   

 

The Board said that previously there was a standing sign which gave Wellesley Toyota much more 

visibility on both the East and West sides of Route 9.  The Board said that the Petitioner has not submitted 

plans for a standing sign.  Mr. Ko said that the standing was located on State property.  He said that they 

are in negotiation with the State to lease that land.  The Board asked why Mr. Ko would not hold off on 

the signage until the lease is signed and then come back before the Board.  Mr. Ko said that negotiations 

with the State do not go quickly.   

 

The Board said that it would like to see a sign that is more consistent with other signs in town.  Mr. Shea 

said that it is a significantly larger building and façade than other buildings in town.  The Board said that 

there are larger buildings on Route 128 and Route 9 that the Board granted Special Permits for after the 

proposed sign size was reduced. 

 

The Board said that although 75 square feet of wall sign area is allowed, the total maximum area of all 

signs is also 75 square feet.  Mr. Shea said that the total area of all three signs will be 113.81 square feet.   

 

The Board said that the Petitioner is asking the Board to grant something that has not been allowed 

anywhere else in town.  The Board said that although the revised plans are an improvement, there is still 

room for more improvement.  The Board said that the Petitioner should strive to not go over the allowed 

75 foot total square footage allowed by more than 20 percent.   

 

The Board voted unanimously to continue the hearing to October 6, 2011. 

 

On September 19, 2011, the Board rescheduled the Public Hearing for October 13, 2011. 
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October 13, 2011 

 

Presenting the case at the hearing Leslie Shea, Esq., who said that he was representing Wellesley Toyota.  

Also present were Luc Duguay, Pattison Sign Group, Nai Nan Ko, owner of Wellesley Toyota, and Pete 

Swift of Toyota Corporation.   

 

Mr. Shea said that a third sign package was submitted.   

 

Mr. Shea said that the Petitioner came before the Board on July 7, 2011 with a proposal for signage of 

144 square feet.  He said that the Petitioner was back before the Board on September 8, 2011 with a 

proposal for signage of 113 square feet.  He said that the current proposal is for signage of approximately 

81 square feet, which is less than 10 percent above the 75 square feet allowed by right in the district.   

 

Mr. Shea said that the Petitioner was seeking relief for internal illumination of the Toyota sign and logo 

and for aggregate square footage of the total of the signs to exceed the 75 square feet that is allowed by 

right in the district.   

 

Mr. Ko said that they met with engineers at the sign company and told them that they needed to reduce 

the signs to within 10 percent of the square footage that is allowed by right in the district.  He said that 

proposed letter height will be 18 inches and total square footage of the Toyota and logo will be 63.74 

square feet.   

 

Mr. Ko said that the Wellesley sign was reduced to 10.79 square feet.  He said that the Service sign was 

reduced to 7.65 square feet.  He said that the area of the sign package was reduced by 27.8 percent.  He 

said that the aggregate total area of the three signs will 81.96 square feet.   

 

Mr. Ko said that internal illumination of the Toyota sign will look very similar to the City Sports sign on 

Route 16.  He said that it will have red fascia with white LED lighting behind it.  He said that the 

Wellesley sign will be non-illuminated.  He said that the Service sign above the garage doors will be 

lighted with a halo effect.   

 

Mr. Shea said that the request is for the scale of the sign package to be found to be reasonable for a 

project with a façade of 3,000 square feet, and will not cause a substantial detriment to the public good 

and may be granted without nullifying or substantially derogating from the intent and purpose of the 

Zoning Bylaw.   

 

The Board said that the Petitioner made a substantial improvement to the sign package.  The Board said 

that the lettering for the Toyota sign is shown as 1 foot 6 7/8 inches.  The Board said that the logo is still 

large but has been significantly reduced. 

 

Mr. Shea said that the Petitioner was requesting a Special Permit for a letter height of 18 7/8 inches on the 

Toyota sign.   

 

The Board said that sign illumination should be shut off at 10:00 p.m.   
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Statement of Facts 

 

 

The Petitioner is requesting a Special Permit for installation of: 

 

 A 6 foot 9 inch by 9 foot 5 5/16 inch internally illuminated wall sign with a total area of 63.74 

square feet with 1 foot 6 7/8 inch lettering (sign SL54) 

 A 1 foot 3 inch by 8 foot 4 5/16 inch wall sign with a total area of 10.79 square feet (sign 

PDNN15) 

 A 1 foot 3 inch by 5 foot 11 1/8 inch wall sign with a total area of 7.65 square feet (sign SI15) 

 

The wall signs will exceed the maximum total area that is allowed by right.  The lettering on sign SL54 

will exceed the height that is allowed by right.   

 

The property is located at 234 Worcester, Street, in a Business A District.   

 

TOY1CXEX010 Non-Illuminated Letters 18", dated 7/28/08, TOY1C4D7374 SI-15 Illuminated Channel 

Letters, dated 7/13/09, revised 3/8/11, TOY1C4D7374 LED Layout, dated 7/15/09, revised 9/21/09, 

TOY1C4E7047 SL72 (ORILLIA), dated 1/28/09, TOY1C4E7047 SL72 (ORILLIA), dated 1/28/09, 

revised 12/10/09 & 4/27/10, LD-21857A Image II Elevation for SL72, dated 3/29/11, revised 5/27/11, 

LD-21857A Image II Elevation for PDNN18, dated 3/29/11, revised 5/27/11, LD-21857A Image II 

Elevation for SI15, dated 3/29/11, revised 5/27/11, LD-21857A Image II Elevation Public Entrance, dated 

3/29/11, revised 5/27/11, LD-21857A Image II Site Plan, dated 3/29/11, revised 5/27/11, LD-21857B 

Image II Elevation for SL60, dated 3/29/11, revised 8/19/11, LD-21857B Image II Elevation for 

PDNN18, dated 3/29/11, revised 8/19/11, LD-21857B Image II Elevation for SI15, dated 3/29/11, revised 

8/19/11, LD-21857B Image II Elevation Public Entrance, dated 3/29/11, revised 8/19/11, LD-21857B 

Image II Site Plan, dated 3/29/11, revised 8/19/11, LD-21857D Image II Elevation for SL54, dated 

3/29/11, revised 9/16/11, LD-21857D Image II Elevation for PDNN15, dated 3/29/11, revised 9/16/11, 

LD-21857D Image II Elevation for SI15, dated 3/29/11, revised 9/16/11, LD-21857D Image II Elevation 

Public Entrance, dated 3/29/11, revised 9/16/11, LD-21857D Image II Site Plan, dated 3/29/11, revised 

9/16/11, and photographs were submitted. 

 

On May 25, 2011, the Design Review Board voted to recommend approval of the Special Permit for the 

proposed signs with the condition that the "Wellesley" sign have eighteen (18) inch letters. 

 

On July 5, 2011, the Planning Board reviewed the petition and recommended that the Special Permit be 

denied.   

 

Decision 

 

This Authority has made a careful study of the materials submitted and the information presented at the 

hearing.   

 

It is the finding of this Authority that installation of a 6 foot 9 inch by 9 foot 5 5/16 inch internally 

illuminated wall sign with a total area of 63.74 square feet with 1 foot 6 7/8 inch lettering, a  1 foot 3 inch 
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by 8 foot 4 5/16 inch wall sign with a total area of 10.79 square feet, and a 1 foot 3 inch by 5 foot 11 1/8 

inch wall sign with a total area of 7.65 square feet, will be otherwise in compliance with the provisions of 

Section XXIIA; that the signs scale is determined to be in reasonable relation to development scale, 

viewer distance and travel speed, and sign sizes on nearby structures; sign size, shape and placement serve 

to define or enhance architectural elements of the building such as columns, sill lines, cornices, and roof 

edges, and does not unreasonably interrupt, obscure, or hide them; sign design is in reasonable continuity 

with the mounting location, height, proportions and materials of other signage on the same or adjacent 

structures; sign materials, colors, lettering style, illumination and form are reasonably compatible with 

building design, neighborhood context and use; and sign size, location, design and illumination are not 

judged to present a safety hazard to vehicular or pedestrian traffic. 

 

Therefore, a Special Permit is granted for installation of  

 

 A 6 foot 9 inch by 9 foot 5 5/16 inch internally illuminated wall sign with a total area of 63.74 

square feet with 1 foot 6 7/8 inch lettering (sign SL54) 

 A 1 foot 3 inch by 8 foot 4 5/16 inch wall sign with a total area of 10.79 square feet (sign 

PDNN15) 

 A 1 foot 3 inch by 5 foot 11 1/8 inch wall sign with a total area of 7.65 square feet (sign SI15) 

 

in accordance with the plans submitted on 9/16/11 and subject to the condition: 

 

 Illumination for the signs shall be shut off at 10:00 p.m. 

 

The Inspector of Buildings is hereby authorized to issue a permit for the sign upon receipt and approval of 

a sign application and any other materials he may require.  No sign shall be installed until said permit has 

been issued. 
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APPEALS FROM THIS DECISION,    

IF ANY, SHALL BE MADE PURSUANT  Richard L. Seegel, Chairman 

TO GENERAL LAWS, CHAPTER 40A,   

SECTION 17, AND SHALL BE FILED   

WITHIN 20 DAYS AFTER THE DATE   

OF FILING OF THIS DECISION IN THE  Cynthia S. Hibbard 

OFFICE OF THE TOWN CLERK.   

   

   

  Robert W. Levy 

 

 

cc:  Planning Board 

       Inspector of Buildings 

lrm 

 






