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ZBA 2011-20 

Petition of Whole Foods Market 

442 Washington Street 

 

Pursuant to due notice, the Special Permit Granting Authority held a Public Hearing on Thursday, April 7, 

2011 at 7:30 p.m. in the Juliani Meeting Room, 525 Washington Street, Wellesley, on the petition of 

WHOLE FOODS MARKET GROUP, INC. requesting a Special Permit pursuant to the provisions of 

Section XXIIA and Section XXV of the Zoning Bylaw for installation of: 

 

 A reverse lit two-sided standing sign consisting of 2.83 foot by 4.33 foot and 1 foot by 4.33 foot 

panels with a total area of 33.16 square feet.   

 A 5.83 foot by 8.54 reverse lit wall sign with 22 inch letters with a total area of 49.79 square feet. 

 A 1.83 foot by 26.41 foot plus 1 foot by 1.66 foot reverse lit wall sign with 22 inch letters with a 

total area of 49.99 square feet, set at a height of 25 feet above ground.   

 

The wall signs will exceed the maximum total area that is allowed by right.  The property is located at 442 

WASHINGTON STREET, in a Business District and a Single Residence A District. 

 

On March 22, 2011 the Petitioner filed a request for a hearing before this Authority, and thereafter, due 

notice of the hearing was given by mailing and publication. 

 

The Board voted unanimously to continue the petition to May 5, 2011. 

 

May 5, 2011 

 

Presenting the case at the hearing were Robert Donnelly and John Doherty, representing Whole Foods 

Market Group, Cambridge, MA (the "Petitioner"). 

 

Mr. Donnelly said that they had several meetings with the Design Review Board (DRB).  He said that the 

DRB had some issues with sight lines, sizes and locations.  He said that they submitted revised sight line 

drawings for the monument sign.  He said that the plans show a main building sign, a monument sign on 

Washington Street and a small wall sign on Washington Street.   

 

Mr. Donnelly said that there are concerns for visibility of the monument sign.  He said that there will be 

tenant signs for the building that is next to Whole Foods.  He said that the plan would be for the landlord 

to have space on the main sign for a future tenant.   

 

The Board said that the monument sign is proposed to be ten feet from the property line.  Mr. Doherty 

said that was due to sight lines.  He said that they did not want to block the view for cars exiting the 
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property.  He said that they had looked at different angles and locations and the proposed location seemed 

to be the best.   

 

Mr. Donnelly said that they created a right turn only into the parking lot from Washington Street.  He said 

that they created a drive lane around the store.  He said that they were not able to push the sign back any 

further.   

 

Mr. Doherty said that the letter height on the monument sign will be 9 ½ inches.  Mr. Donnelly said that 

the letters will be halo lit and will comply with Zoning.  The Board confirmed that the sign will be two-

sided.   

 

The Board said that there is a space of approximately five feet on the landscape island from the curb to the 

line for the parking space.  Mr. Donnelly said that there is a transformer located in the island.  The Board 

said that it is shown differently on the sketch that was submitted.  Mr. Donnelly said that the Site Plan 

was developed by the landlord.  The Board said that it would need to see a Site Plan that was stamped by 

an engineer.  The Board said that the plan should show the setback for the monument sign from the 

property line.   

 

The Board said that, with a small change to the curvature of the entryway, the 15 foot setback might be 

achieved.  Mr. Donnelly said that the concern was that a 15 foot setback would render the sign almost 

useless as far as seeing it from the street.  He said that eastbound traffic would not see the sign until it was 

almost at the store.   

 

The Board said that the sight lines shown on the drawings are for cars exiting the property.  Mr. Donnelly 

said that the DRB wanted to see a sight line for an unobstructed view onto Washington Street.  The Board 

said that it would need to see a plan showing why the 10 foot setback would be required for sight lines.   

 

Mr. Donnelly said that the proposed wall sign on Washington Street will be 49.79 square feet.  He said 

that the proposed wall sign facing State Street will be 49.99 square feet.  He said that the letters will be 

halo lit.   

 

The Board asked about store hours.  Mr. Donnelly said that they are waiting for their final Common 

Victualers license.  He said that the plan is to be open between the hours of 7:00 a.m. and 10:00 p.m.   

 

The Board said that it was concerned that both façades will be visible from single family residences.  The 

Board said that it was concerned about signs of that size being lit so late.  The Board asked if the sign on 

the State Street side needs to be so large.  Mr. Donnelly said that the sign was designed to fit in with the 

architecture.  He said that it directs people to the main entrance of the building.   

 

The Board said that the sign is shown larger in the rendering.  Mr. Donnelly said that the dimensioned 

drawing is correct.   

 

Mr. Doherty said that the wall sign on Washington Street it will be approximately 16 feet above the 

ground.  The Board discussed the height of the wall sign that will face State Street.  The Board asked if 

the Petitioner would compromise between the 14 inch letters that are allowed and the 22 inches that are 

proposed.  The Board said that 18 inch letters would be acceptable.   
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The Board asked about the benefit of the wall sign on Washington Street.  Mr. Donnelly said that vehicles 

traveling west will not see the monument sign until they are almost past it.  He said that the wall sign will 

be visible before the monument sign.   

 

The Board said that if the letter size gets smaller on the wall sign on Washington Street, it might look 

better if it is moved closer to the awning.  The Board said that 16 inch letters on that sign would be 

acceptable.   

 

The Board asked that a dimensioned site plan and drawing be submitted.   

 

The Board voted unanimously to continue the petition to June 16, 2011.  

 

June 16, 2011 

 

Presenting the case at the hearing were Robert Donnelly, John Doherty and Dan Seamans.  The Board 

confirmed that the June 2, 2011 plans were before the Board.   

 

Mr. Donnelly said that they were asked to issue some revised drawings, elevations and sign dimensions.   

 

The Board said that the letter height was  reduced to 14 inches on the sidewall on Washington Street and 

18 inches over the main entrance facing State Street.   

 

The Board said that it had asked about a 15 foot setback versus a 10 foot setback from the right of way for 

the monument sign.  Mr. Donnelly said that they submitted renderings of sight lines at various distances.  

The Board said that it was convinced that 10 foot dimension will work for sign visibility.   

 

The Board said that the sign that is viewed from Washington Street is now on a single level.  Mr. 

Donnelly said that they thought that a linear sign would look better there.   

 

There was no one present at the Public Hearing who wished to speak to the petition.  

 

Statement of Facts 

 

The Petitioner is requesting a Special Permit for installation of: 

 

 A reverse lit two-sided standing sign consisting of 2.83 foot by 4.33 foot and 1 foot by 4.33 foot 

panels with a total area of 33.16 square feet, with a setback of 10 feet.   

 A 1.17 foot by 17.14 foot plus .64 foot by 1.083 foot reverse lit wall sign with 14 inch letters with 

a total area of 20.74 square feet, set at a height of 20 feet. 

 A 1.5 foot by 21.6 foot plus .82 by 1.36 foot reverse lit wall sign with 18 inch letters with a total 

area of 33.52 square feet, set at a height of 25 feet above ground.   

 

The wall signs will exceed the maximum total area that is allowed by right.  The property is located at 442 

WASHINGTON STREET, in a Business District and a Single Residence A District. 
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A Layout & Materials Plan, dated July 2010, prepared by Meridian Associates, Plans 06446 B, 06447 AC 

R1, dated 8/3/10, 06447 AC R4, dated 8/3/10, revised 1/28/11, 2/3/11, 3/4/11, & 5/15/11, 06447 BB, 

dated 5/16/11, 06447 C R1, 06447 C R2, dated 8/3/10, revised 10/5/10 & 5/15/11, 06447 D, 06447 E 

Brown Brick, dated 8/3/10, and renderings, prepared by Bailey Sign, Sight Line A, Sight Line B, View 

Towards State Street, View B Towards Washington Street, View C Towards State Street, View D 

Towards State Street, dated 4/19/11, Approx. Distance of Sign from Sidewalk – 10' Plan View, Approx. 

Distance of Sign from Sidewalk – 10'  Enlarged Plan View, Approx. Distance of Sign from Sidewalk – 

10' View 1 From Washington Street Looking West From Approx. 140', Approx. Distance of Sign from 

Sidewalk – 10' View 2 From Washington Street Looking East From Approx. 270', Approx. Distance of 

Sign from Sidewalk – 15' Plan View, Approx. Distance of Sign from Sidewalk – 15' Enlarged Plan View, 

Approx. Distance of Sign from Sidewalk – 15' View 1 From Washington Street Looking West From 

Approx. 140', Approx. Distance of Sign from Sidewalk – 15' View 2 From Washington Street Looking 

East From Approx. 270', dated 6/2/11, prepared by Jacobs, and photographs were submitted. 

 

On April 27, 2011, the Design Review Board voted to recommend approval of the Special Permit for the 

proposed signs. 

 

On June 15, 2011, the Assistant Planning Director reviewed the petition and recommended that the 

Special Permit be denied.   

 

Decision 

 

 

This Authority has made a careful study of the materials submitted and the information presented at the 

hearing.   

 

It is the opinion of this Authority that installation of a reverse lit two-sided standing sign consisting of 

2.83 foot by 4.33 foot and 1 foot by 4.33 foot panels with a total area of 33.16 square feet, with a setback 

of 10 feet, a 1.17 foot by 17.14 foot plus .64 foot by 1.083 foot reverse lit wall sign with 14 inch letters 

with a total area of 20.74 square feet, set at a height of 20 feet, and a 1.5 foot by 21.6 foot plus .82 by 1.36 

foot reverse lit wall sign with 18 inch letters with a total area of 33.52 square feet, set at a height of 25 

feet above ground, will be in harmony with the general purpose and intent of Section XXIIA of the 

Zoning Bylaw, as the lettering styles, materials and colors will not detract from the area and are 

appropriate for this specific location.   

 

Therefore, a Special Permit is granted for installation of a reverse lit two-sided standing sign consisting of 

2.83 foot by 4.33 foot and 1 foot by 4.33 foot panels with a total area of 33.16 square feet, with a setback 

of 10 feet, a 1.17 foot by 17.14 foot plus .64 foot by 1.083 foot reverse lit wall sign with 14 inch letters 

with a total area of 20.74 square feet, set at a height of 20 feet, and a 1.5 foot by 21.6 foot plus .82 by 1.36 

foot reverse lit wall sign with 18 inch letters with a total area of 33.52 square feet, set at a height of 25 

feet above ground, in accordance with the June 2, 2011 plans and subject to the following condition: 

 

 The lights for the signs shall be shut off no later than 30 minutes after store closing. 

 

The Inspector of Buildings is hereby authorized to issue a permit for the sign upon receipt and approval of 

a sign application and any other materials he may require.  No sign shall be installed until said permit has 

been issued. 
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APPEALS FROM THIS DECISION,    

IF ANY, SHALL BE MADE PURSUANT  Richard L. Seegel, Chairman 

TO GENERAL LAWS, CHAPTER 40A,   

SECTION 17, AND SHALL BE FILED   

WITHIN 20 DAYS AFTER THE DATE   

OF FILING OF THIS DECISION IN THE  Cynthia S. Hibbard 

OFFICE OF THE TOWN CLERK.   

   

   

  David G. Sheffield 

 

 

cc:  Planning Board 

       Inspector of Buildings 












